OrcaCom 3CX Softphone Setup Guide

Download and install the 3CX phone

Go to http://www.3cx.com/VOIP/softphone.html

Prepare your OrcaCom Details

Extension: (your OrcaCom number)
ID: (your OrcaCom number)
Password: (your OrcaCom password)
SIP server: sip.orcacom.co.nz

Once installation is complete you will see the following window

Fill in Extension, ID and Password details as below
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Enter your SIP account credentials
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Spedify the IP of your PBX/SIP server
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Click “advanced settings”

Enter details as displayed below:
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Advanced settings

Interface: |127.0.0.1 E2

Local port: iF ¥ any

PBX port: [5050 ™ Default

FBY voicemail: *55

RTP ports: | 40000 | 40015

STUNM server: ! stun. 3ox.com

Registration time: I_}E— minutes

SIP transport: UDP - Certificates

RTP mode; ’Nurmal _"’_j

Codecs: Up |
G5M
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V¥ Support RFC2833 DTMF

Payload number; |1[]1 vl

™ Support INBAND DTMF
[ Support SIPINFO DTMF
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Click OK. Get ready to make and receive phone calls.

Your new configured 3CX phone will appear as below

2R Hoolk:
Available

f

S 14 2 ool &

2 | Orca Communications Ltd — 41 Shortland Street Auckland - All Pricing Excludes GST

Phone (09)3022800- Fax (09)3022801 - info@orcacom.co.nz — Www.orcacom.co.nz Dray"ek Sn()m %

POLYCOM




